
Global Symbols provides an open platform that
allows AAC users, educators, therapists, families and
developers to find, create and share symbol-based
communication resources.

By supporting culturally relevant symbol creation and
open licensing, the platform helps ensure that
communication tools reflect the languages,
environments and identities of the communities that
use them.

In 2025, the organisation improved metadata, search
functionality and integration tools to strengthen
usability. Board Builder enables users to create
communication boards and information sheets for
daily activities, healthcare and education. Symbol
Creator AI allows personalised, context-specific
symbol creation, addressing gaps for adult users and
underrepresented communities.

The organisation promotes community-led, locally
meaningful visual languages and collaborates with
developers and partners to embed symbol-based
communication within inclusive digital systems.

OUTCOME

IMPACT
Through the support of the Seneca Trust, Global
Symbols has:

• Reached 288,143 platform users globally during
2025 (January–December), representing a 20%
increase compared with 2024.

• Increased adoption of practical AAC creation
tools, including Board Builder and Symbol
Creator AI.

• Strengthened open, multilingual symbol
publishing infrastructure.

• Expanded culturally inclusive symbol resources
across diverse global contexts.
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SUMMARY
Global Symbols is a UK based Community Interest Company that advances inclusive
communication for people who rely on Augmentative and Alternative Communication ("AAC").
People who rely on AAC often lack access to culturally appropriate, openly licensed symbol
resources. Global Symbols provides a free, open platform where educators, therapists, developers,
families and AAC users can discover, create and publish culturally relevant symbol sets, supporting
communication access across education, healthcare and daily life.

OVERVIEW

Global Symbols has strengthened global access to
culturally relevant AAC tools and increased adoption
of open, user-driven symbol resources.

Its platform supports communication for people with
complex communication needs, low literacy, learning
disabilities and acquired speech difficulties.

Through technical development and advocacy, the
organisation contributes to more inclusive digital
systems that recognise symbol-based
communication as essential for participation.

Sustainable development goals:



Disclaimer

The Seneca Trust is a UK-registered charity (registration number 1137147) supported by Aurum 
Fund Management Ltd. (“Aurum”) through voluntary donations, primarily via the Aurum 
Kaleidoscope Foundation (UK Charity Commission registration number 1187266).

Any such donations are made by Aurum at the corporate level and do not form part of the 
investment activities of any Aurum-managed or advised funds. Donations are made on a 
discretionary and non-binding basis, and there is no obligation on Aurum to make such 
contributions in the future. 

Neither the Aurum Funds nor Aurum make donations directly to the charity referenced in this 
document. The Aurum Funds should not be considered environmental, social and governance 
(“ESG”), socially responsible investing (“SRI”), or other sustainability-focused investment products. 
The funds do not apply ESG criteria in their investment process, and these corporate charitable 
activities should not be interpreted as forming part of any investment strategy.

The information presented has been sourced from the relevant charities. Aurum has not 
undertaken any independent verification of the facts or figures provided.


